How to Access Mobile Tickets:

Step 1: Receive email containing link to tickets. Click on game link to
access ticketing options.

Step 2: You will have two options to access your Mobile Ticket. Option 1
is to add the ticket to your Apple Wallet or Google Pay Account. Please
verify your phone is equipped with one of these apps before proceeding
with this option. Option 2 is to download a PDF version of the ticket.
Once downloaded, we recommend taking a screenshot of the ticket and
saving it to your Mobile Device. You can present the screenshot on
gameday.

Your KU Mobile Tickets Have
Arrived!

Your KU Mobile Tickets are ready to download!
Please click the link below to view and
download your tickets.

Click here for your tickets

Please download your tickets prior to attending
the event and have them ready to scan upon
entry. Each ticket is individually bar-coded and
required for admission.

No Refunds. No Exchanges. All Sales are final.

If tickets are purchased online by an
unauthorized ticket broker or reseller {or
anyone who represents an unauthorized ticket

broker or reseller), KU reserves the right to
cancel and refund the purchase price (less a
$100 administrative charge tf will be retained
by KU), in which event the entire amount of the
package purchase will not be refunded and you
will not be allowed to purchase tickets.
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Your tickets are ready. Add it now to
your Wallet to view full ticket details and
ensure you're ready before the event.

DOWNLOAD PDF

Powered by

Paciolan



Step 3: If you chose option 1 (Apple Wallet or Google Pay), the ticket
will now appear on the screen. You must make sure to click the add KU Mobile Ticket
button to save the ticket to your Apple Wallet or Google Pay
compatible device.
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Step 4: Please ensure your ticket has now been added to your Apple
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Wallet or Google Pay account, by visiting your corresponding app. S R
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Step 5: Please have your ticket out and ready to be scanned before
arriving at the gate to enter. Once scanned, you are all set!
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